
FINANCIAL CLEARANCE POLICY 

The Office of the Bursar is responsible for ensuring a student has settled their financial 
obligations to Bethune-Cookman University (B-CU).  To obtain financial clearance, the student 
must have sufficient funds to pay for their tuition and room and board (if applicable).  This can 
be accomplished by means of the student securing one or more of the following:  financial aid, 
loans, scholarships, payments, third-party billings and/or enrollment in a payment plan. 

A student will be considered a cash paying student up to such time that the student secures 
financial aid, which may include loans, scholarships, and/or grants.  In order for the student’s 
financial aid to be awarded, the student must accept their awards and submit all required 
financial aid documents to the Office of Financial Aid. 

If a student has a balance after their financial aid has been fully awarded, the student will be 
required to pay the balance in full.  However, if the balance cannot be paid in one lump sum, the 
student will be required to pay a minimum of fifty percent (50%) of the balance directly to B-
CU, and the remaining fifty percent (50%) can be placed on a payment plan. 

Typically, the university does not allow for prior semester balances to carry over into a new 
semester.  Students must pay all prior balances in order to register for a new semester. 

 

Payment Plan 

Payment Plan Option  

As a convenience, B-CU offers students/parents the option to make tuition payments on a 
monthly basis through the Tuition Management System (TMS) Payment Plan. The payment plan 
is an interest-free alternative to lump-sum payments at bill time; it allows students/parents to 
spread their payments over a specified period of months. 

If a student/parent selects the payment plan option to pay off their balance to B-CU, they must 
pay a minimum of fifty percent (50%) of the balance to B-CU and enroll in the payment plan; the 
remaining balance (50% or less) is paid monthly through the payment plan.  An enrollment may 
be established for one semester or as an annual plan.  See enrollment fee information below. 

Students/parents must make their monthly payments by the 1st of each month during their plan 
dates, in order to avoid being assessed a late fee.  Payments may be made by credit card, check, 
and money order, or cash payments may be made in person to the Office of the Bursar.  See late 
fee information below. 

For further information or to enroll, please visit the Office of the Bursar or call (386) 481-2507 
to speak with a counselor. 

 



Enrollment Fees  
The costs to enroll in the TMS payment plan are as follows:  $47.00/semester payment plan or 
$65.00/annual payment plan (includes Fall, Spring, and Summer).  The enrollment fee MUST be 
paid at the time of enrollment. 
 
Non-payment/Late Notices and Late Fees 
Payments are due by the twentieth day of the month of the established payment plan.  If the 
payment is not received by this date, TMS will send a late payment notice assessing a $40 late 
fee. The student will be responsible for paying the fee(s). 
 
Non-payment/Late Notices and Penalty – Current Year Payment Plan  
The first month that a payment has not been made to TMS by the twentieth day of the month, the 
Office of the Bursar will send the student a late notice.  If a payment is not made the second 
month by the twentieth day of the month, the student will be sent a second late notice.  The third 
month of non-payment, the student may be asked to withdraw or may be involuntarily withdrawn 
due to non-payment of the balance owed to B-CU. 
 
Adjustment to Tuition due to Withdrawal  
If the student is asked to withdraw or is involuntarily withdrawn due to non-payment, a partial 
adjustment may be made to the student’s tuition based on the date of the withdrawal (see 
University Refund Policy - Withdrawal).  However, there will be no adjustment made to the 
room and board cost, if the student is an on-campus student.  Please review the Refund Policy on 
the Website at http://www.cookman.edu/campuslife/student_services/stud_accts/refund.html 

 

COLLECTION OF PAST DUE BALANCES 
Generally, if a student has a balance due on his/her account, a “hold” will be placed on the 
student’s account, and the balance must be paid in full before the student will be permitted to 
register for the next semester, reside on-campus, receive a Bookstore Authorization, or graduate.   

When a student has a past due balance and is not enrolled, the student will not be permitted to 
receive a transcript.  However, a student with a past due balance, who is enrolled at the time a 
transcript request is made, will be permitted to receive an “unofficial” transcript. 

If the balance is not paid within a year of the date that the balance occurred, the student’s 
account balance will be turned over to an outside collection agency. The selected agency will 
actively pursue collection of the bad debt against the student.  

Furthermore, the student will be responsible for any collection costs that are assessed by the 
collection agency, if the student’s account is turned over to a collection agency. 

 

 

http://www.cookman.edu/campuslife/student_services/stud_accts/refund.html


 
HOW DO I ACCEPT MY FINANCIAL AID AWARDS ONLINE? 

 
Now you can view your financial aid online. On this site you can view the status of your 
application, your award letter, student loan history and a list of documents we have received 
from you and documents that we still need from you. On this site you can also accept your 
awards online. This is an easy process, follow the steps below.  
 
1. Go to the Bethune-Cookman University Financial Aid homepage at  

http://www.cookman.edu/financial_aid/index.html  

2. Select Online Financial Aid System on the left hand side of the page.  

3. Once you are on the Online Financial Aid System Homepage you will need to login using 
your Student ID number and pin. Your Student ID number should be entered in this format 
123456.  

4. Your pin is NOT the same as the WildCat Web Pin.  

5. You will need to create a new pin that you can remember. You will need to keep this in a safe 
place, for the Student Financial Aid Office will not be able to provide you with your pin.  

6. RETURNING USERS will have to create a pin by clicking the Forgot my Pin link and 
following the prompts.  

7. FIRST TIME USERS will have to create a pin by clicking the First Time User link and 
following the prompts.  

8. Make sure you are logged in to the correct year. At the top of the page is a drop down menu 
where you select which academic year you want to view.  

9. Once logged in go to the “Accept Awards” tab and select the awards you wish to accept. 
Don’t forget to hit the “submit button”  

10. Once you are finished, make sure to log out of the system.  
 
* If you are unable to log into your account using your pin, please contact the Financial Aid 
Office for assistance. 

 


